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My Internship report
Shoba P

Why I Joined the Fellowship

During my social work studies I had not really developed much interest on social work.
Immediately after my studies along with my friend, I visited many voluntary
organizations. During those visits I had interacted with many of the staff members of
these organizations. These conversations gave me the motivation to explore social work
paradigms and continue the same in my journey for choose a meaningful career. Post
tsunami at the time NGOs were engaged in relief activities, I got the opportunity to work
with Indian Red Cross Society as a Psycho Social support officer. During this job I had
underwent many training programs and visited villages. These visits helped me to realize
the difficulties rural people face. When Mr.Pushparaj, Secretary of Voluntary Health
Services, Kaniyakumari (VHAK) informed me about the CHLO and suggested I explore
the internship I realized this was an opportunity for me to know more about physical
health aspects of human beings. I applied and was selected for the internship.

Orientation program

The Orientation program introduced me different aspects of social and economic realities
of people, I received a complete picture on health system and about the resources needed
for better health systems. In depth discussions and various methods including monsoon
game were used to explain the above issues. Monsoon game in particular was useful to
me in many ways.

I have seen few documentary films to know the activities of Narmada Bachao Andolan,
peoples’ life in Mumbai slums and about Devadasi women.

Exposure visits

This visit touched my heart — The visit to JMS, Potnal during the internship was a
heart breaking trip to me. After my visit I prayed one more Ambedkar should be born in
Potnal. The difficulties, atrocities and discrimination faced by the Dalit community in
Potnal do not correlate with human values. I have reflected many times on civilization
during this visit. The Devadasi system is kept alive here to crush the dalit women.

Dalit people are denied education which is a fundamental right of every citizen, entry to
temple, quality water and health care is denied. The Government is not taking adequate
steps to uplift them and remove 1 these discriminations. Women’s daily struggles due to
the lack of sanitation facilities cannot be expressed in writing.

I was not exposed to Dalit communities’ life and discrimination in my district, so I have
never realized the pain. I got a real picture of Dalit sufferings and denial of human rights.
Indeed the Potnal visit turned everything I knew upside down and put me in a state of
great shock.



At the same time I met Dalit women group who were successfully leading their lives by
producing and selling terracotta sculptures. Skills of the women in producing and
marketing the products are incomparable and bring hope of a life with less stress.

Haveri Public hearing

This public hearing was a new and different experience to me. Community mobilization,
preparing the stage for equal share by community and health officials, collecting real life
stories related to health, preparing testimonies were activities which involved lot of work
and it was successfully done in this public hearing. During public hearings solutions and
assurance was given to e individuals.

Learning objectives

® To understand primary health care

¢ To understand community health

e To understand National Rural Health Mission (NRHM) through Community
Action for Health (CAH) project.

e To understand issues related to water & sanitation

* To explore opportunities of bring about changes in water & sanitation through
community action

Activities in the field

My field placement was with VHAK, a voluntary organization working with children,
youth groups and women. This organization is a district nodal organization for NRHM
CAH project. The organization staff and secretary of VHAK helped me in many ways to
achieve my internship objectives.

I have chosen 13 villages of Kariyamancikapuram Panchyat for my field work. After I
visited Potnal I decided to work in a Dalit village to know more about Dalit community.
As I mentioned earlier, I was not aware of the difficulties faced by the Dalit community
but my internship opened up new avenues in my understanding and that is why I chose
this Panchayat for my field work.

I draw a social map in this Panchayat to know the resources, issues, and the geography of
the Panchayat and I found that the Dalit villages of this panchayat are located on the bank
of open tanks where sewage water of entire panchayat collects.

I also found a village where the drinking water is contaminated. The village name is
‘Paraikkal madam’. I have taken steps to purify the drinking water supply to this village.
I met the panchayat president and the water department officials, explained to them the
situations and difficulties experienced by the villagers following which steps were taken
to build a new bore well for this village.

During my field work typhoid was highly prevalent in the Panchayat. I initiated a
dialogue with VHSC committee members, Village Health Nurse and with VHAK. We



conducted an awareness program in the villages to take preventive measures and arrest
the spread of typhoid.

The hamlets located near to the pond were vulnerable to get water borne diseases and
typhoid. I have taken awareness classes in all the hamlets along with VHAK staff. I
trained the VHSC members on typhoid related issues in turn they have conducted
awareness programs in their villages. ;

An awareness program was conducted in the same panchayat on zero waste management.
I joined the survey team and we have done a survey of the entire Panchayat on the waste
disposal system. In specific I surveyed Kolathur village. Through this survey I found that
the village lacks facilities for waste disposal, 25% households do not have toilets. They
lack space to build individual toilets. There is widespread ignorance on safe defecation
practices. As a follow up we conducted awareness program to the groups on the
importance of safe toilet practices.

VHSC members took up the issue of waste disposal seriously and they had discussions
with the Panchayat president to place waste collection boxes through out the villages.
They identified suitable places to fix the waste collection boxes and now waste bins along
with information boards have been placed in strategic locations in the village. Every third
day sanitation workers collect wastes from the waste bins.

In Paraikkal madam village there are two public toilets but people were not using them
and had actually damaged the facility. After discussions with the Panchayat president and
villagers the toilets were renovated. Now the toilets are become pay and use toilets with a
minimal charge of one rupee. As a spin off the near by village Kolathur is also taking
steps to renovate their public toilets now.

I feel my major contribution is making VHSC members aware of these issues, as they
have taken steps on sanitation and waste disposal in Paraikkal and Kolathur villages
respectively I nurse the strong hope that the interest of VHSC will sustain for long time.

NRHM-CMP: 1 have learnt many things about VHSC such as their roles and
responsibilities, orienting VHSCs on community participation and monitoring, functions
of primary health centres and sub centres and issues like poor transportation, irregular
services of VHN and poor quality services of PHC which curtail the peoples’
accessibility to health centres.

I have oriented many VHSCs on water borne diseases.

I was also involved in the survey on Immunisation coverage done by VHAK. This survey
gave me an opportunity to conduce house to house visits and get to know more about the
health status of the people, their health seeking behaviors and information on whom they
approach when they require medical care.



Report on the last three months of internship period

Apart from engaging with and following up with village committees work, there are two
major activities have been carried out in this period. I conducted a one day exhibition and
awareness program on different issues for the villagers & school children and preparing a
book let on water, water security and water borne diseases related information were the
two major activities.

Exhibition

One day exhibition on health and hygiene was conducted at Kozhikottu Potthai village of
Ramapuram panchayat, Agasteeswaram block. Different stalls have been put up on
nutrition, importance of water security and related issues, hygiene practices, water and
vector borne diseases, facilities provided by PHC, Sub centre and government hospitals
under National Rural Health Mission, 108 ambulance services and on children’s
parliament related activities. Lots of posters, materials and photos were put up on each
issue. Many villagers, voluntary organization’s staff & school children were invited and
attended the exhibition.

During the exhibition a quiz program on the above issue was organized, in which many
school children participated. I also organized film screening on waste management and
water security during the exhibition, which helped the community to understand the
issues easily and also used for mobilizing people to visit exhibition.

Booklet
During this period I have prepared a booklet on water, water security and on water and
vector borne diseases based on my field experience and the materials I have collected.

Learning from last three months

I developed my skills and knowledge on preparing documents, handbills, preparation
required to conduct training like budget preparation, knowledge of conducting training,
role of health inspector, approaching government officials and conducting exhibition.
These are my important learnings in the last three month period.

Learning from group

The concept of study circle was very useful to me. It helped me to overcome my own
fear and to express my learning and interest to the group. Living with people from
different background and culture is a challenge and great learning experience which
internship provided me. My co intern Manjula’s assertiveness and commitment to dalit
community boosted my confidence and commitment to the society. I also learnt a few
words in Kannada and improved my fluency in English.

Group learning was a unique experience to me. Topics I have learnt covers a wide range
of issues starting from difficulties of a Gujarat villager through Sejal to commercial sex
workers’ difficulties through Shivamma and Dalit issues through Manjula



Overall learning

During the orientation classes, field work and exposure visits I have learnt many things. I
witnessed many real life ground realities faced by the powerless during my exposure
visits which have touched my heart. I have felt helplessness and anguish many times.

Ms.Shoba’s session on personality development helped me to compare my objectives
with my personality and also learnt skills to handle issues during field work. Learning on
importance of body language will help through out my life. This is session was distinct to
me in many ways.

I learnt to draw a social map through Mr.Sam Joseph’s workshop on Participatory Rural
Appraisal. The workshop was done in villages of Kollegal. Skills on drawing a map, to
collect information like communicable diseases spreading pattern from PRA exercise
were taught through practical sessions in the villages. Major learning from this workshop
to me was the multiple usages of PRA such as, building relief and welfare measures for
any community, developing self reliance of the community and to understand changes in
various systems.

Dr. Shridi’s inputs on training were very useful during my field work. He also explained
the importance of adopting different approaches to build trainees’ knowledge, attitude
and practical skills.

Through Dr.Vasundhra’s session I have learnt many facts on tobacco and related
diseases.

Ms. Satyashree’s session was useful to know about HIV/AIDS. Sessions on disaster
management was personally useful to me since I come from tsunami affected area and I
used the information I got during the sessions in the tsunami affected areas in my district.

Ms. Lavanya’s session on reporting was very useful to write my report. The session was
very interactive and interesting methodologies were used to conduct the training, she
used simple available materials to bring out the feeling of each intern. She explained the
important principles in report writing.

During the initial days of internship I had developed few objectives related to my
personality development such as leadership, speaking to group and documentation
capacity. This internship provided me many opportunities to develop those skills. For
example through preparing a booklet on water and related issues I have improved my
documentation skills. Apart from these tangible skills, internship brought many changes
in my attitude. Listening to others, positive speaking, accepting other’s view and
reflection on my own behaviour are few of them.

I thank my mentors Rakhal, Ameer and Pushparaj for all my learning and opportunities
given to me.
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CHAPTER -1
1. WHYDIDI JOINED THE FELLOWSHIP .

stetteniemL W Quuit 19.Gagrum. Bre Fpasdler Gaumevd CFieupmatear (Master of
Social Work) pgisemsv Ll Liugin) ugsg SmeSlaCer. mrer MSW - s Caybs
Gungl eTeNEE DB QUTHET, DglLL CBTESID s6ter sl GNSHS CSFlwrg.
LMl OTHRIGETS HoNflEE@ GFaml eubs Wesiyd b Lighiy upm eterenmev Lflbas
Qameiten (igwialcvensy. glanaflsy ead@ SibS Ligiillsd afldHuuD @60en6v. i
Lfﬂsin‘sm’g U60 MImIeUahiEEDhSE / HMLLLBEDHE CFaCMTD. IEIG DIEUTHEHML LI
CousmeuEBeneT JIHBIMIGUT  SIVIGUeVTH6T  LDHMID GCLHUTTENEULITENTSET — DIDSBTH
aleuflssant. Sym WTSHEH &L5s UG CsTEhaFDd SligluemLwimer aileughisenen
shmie CarenGLe . etent esgenLw Gamblwmen ee.yrgleTeyd, Hraid Cudls
QaremGLrDd . @iy eT6060MD MimieueshissT QFwsLBEIMSH . BT eTaten GlFuiw
(plgujld . SIBTeUH SlauTsenen rEfl BT auy (Wigujor?  eem CasaTallumeg)
RIBEHEGE EBY 1WHBHSHG . MSW (wss et mrhisst @yesiG Cu®LD
Gabs  @yem(h eumLmST @pSwen QgL dgrev Gemensiguisy ( IRCS )
GouameILITTSS Fnlglll SHEWID ehiEEHmLW SpAFlugTed SenL sl e Flumen

waagalwmenit ( PSSO) stgnitd Gurmiiinled Sirki@ Lewfl QauiiGghe .



(p&6v 14 Hrem IRCS QurmiuTenTas OHDID BSDE Glosv 2 6o QUITDILILITETT 6T
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IRCS - 53 opa usteflaemenuyp, 40 SeMOWTL UTSSSLLLL SFTLOHBISEDETULID
(sLbsmToW CaTi B bGsssTen dymomsst) CsiTe OFwigeami. ahsaflsy Feoemy
wenf Hwmen 2_gelwmeniasi erenayid, Feveny 2_L 6o FFlwmen 2 geailwimenTesi sarean
@gewniLna  Uiflgeoy. wef Hwimer 2 HalWITemTaH6i useflasefley  Liewll
QeieuspsTaad, o L& FHuter o gelwrenTsst  dymomseflsy  Lewf

GaiusnaTaa|b flHs GeumeuuwietHHery.

IRCS GupOasmesiL Liewi|ssit

< ganenmraleTEmen CaTEOSGHS SITSEHEE 2 L 60 Falwmear, e §fSluime
uulnd oieflssH60.
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< QBTEH EUMED CULDMHIGHSH6V

% dgmo &&THTY SHalpT HLSHIH60.

& ueiter SSTHTY AIPT BLSHHISH6V.
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useflaefley sl @ penTa Gon s UK QFWOLITHEENTL SibHF FLOWhIB66H
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gowhiseflsy 1l BB dgmorusefley aliflLijemme) eu@GLILBmeT  ETEIHITE BLBS

PYBBHS.

Wewenit Voluntary Health Association of Kanyakumariufler Qgweomenit  gl@®.Laguymel
SiaufEsT  sland@ GFTeneoBud] cpsuld HEeus GpTLTY Garan® CHLP ®lapey ubpl
GuAeiT. HLHS 2 QUHLIOTS CIHIEITE)  SiHLW (PRQUTHUDMDUD ( 2L 60 VLD
F&wren) CsiHs saBHons SPlw GeuaiiBD 616N DhTeU(PLD eT6TEITCEN 61(WBDBI -
sipame 10@Hs Gursmase el CHLP -5@ edaemiw elaianuubms
SimIinGare. om0 Bevld FHwmen Ussahsmen Colp LipdBCHT . @ UTISSIDG
Mm@ CHC GsremeuBud] sumulsonseyn, Sewieni eufluTsaud eetmer CHIWSS
CHTeysHE MPSHSEMT. D_L 6V [B6eVID FHLTS 6161EE Bl HBaUs0E6T OB FlULTSHHT6

S5 FowsHe @mHes ey Criwes Cxmalsy udlvefldsl GuraElGmer el
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Garemi(h Crywas Bzmalsy usleoellsCser. HHOUTWE CHC aad@ @@ Hevew
aumiiy QaThdHs DmEIMSE . MG Hevev (WPewmulled Brem 2 LBWTELLGSHSIG6u6T .
(&6 (Wempwnae Bresr VHAK  GaweoT Slh. Yagurms SialijseEnhs@&o el Tausrs
CHC-&@ b, erenenienLwi Mentor Dr.Rakhal , Mr.Ameer oiauysend@o  seianient w

melenwd Oaflallsgs Cametala@mei.
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2. ORIENTATION PROGRAMAME

e CHC ufléit Gzweoun(Baen, GBTEsHEsT HEMIL6N  6T6MGCEMEEN &6TiILIGTHm6iT
CunGsmsidlemment  esiueng Orientatioh eu@il) cpsold BT SOOI
Q& meT@GL6dr.

e Health System - 61 (Lp&BE|LIBSI6ULD 6TEITEN 6TEITLISEMEVILLD, ISBI6V 6T6UEUT
seniuenf OFieug) eTatuenswo Lflibg CiemenGL er.

e @ mevev Health System -&@ aranGeneien GHema slaLems @b euGLILT6N
epeold Ufibsie QaranGLet. (61.8M.) LDEMNS CUENTEIBEH, (LPEVSHEMMIHEH, [H6V6V
ST SJFTEIS LDHSSHI6 CF Meus6i, HHHLOMeT Heviewnt T , éserlen LRGSDL
B smasgd  CaybsTs ST @@ eusmomen Health System - g
2 (HEUTHS (LPIQUYLD .

@psuuulpduls surtulsons e yfibas Qameig Health System - @®bsmev

ST @ GUSTLDTENT HJTIDHMS 2_(HEUTHS (LIgud sTettmid BTt LB

Qs met@L6dr.

WORKING WITH DALIT COMMUNITY
LODES (PIYUITSH SIEDILIGUBIHET ............

GTGITEMEN FTHDH DIGILIGUBIBSET . ... ..

Bursgenmev ( Pothnal)
CHLP FELLOWS POTHNAL - &8 @Gweans GgaGord . ki@ Hals (Dalit) wesen

BB uTpAlSTNETT. BIRISEHT DEUTHEDHT PHEUTTS DUTHEHDLW  CUTIDSMES



uwewmisenen GalGLTD . UGUITE SHT6 6TENITeY  DI6UTHMET (LP(PEUGIOTS D_6uul]

PYHSSI -

“ gngl ergmib Qamgw Guit @eiienid “Pothnal”- g il CuraaisvensuBui eeir 2”7
“Bragh gn ‘ouCupstt UnbFmpess sLtst 7 - aem Hbsmanureaig

sTedteeTGen Qsuplimas SlemibLilwig) .

STEHTENEN 2_(HBSIWL DIGILIGULD

o0& Qe dseit @bH HIDDTEMIgEVID FTluflel QUWITTE HiSTUNIHSLLGD CHIEHEs0,
2 _wirks Frgluilan asend@ Csmeulul L CBrsdle smpbhs srduleareny (Dalit)
2 uBwndluughars “Caeuptd” emaid Gamow UGGWUTM SetendsTmeT

Buuguid wellgiast surpalemmeryt? et Cassital stananicTGen s11pHs GUTS. . .. ..

b5 oo (Wadlwwrer UgFsmenuren  ssval 2 flow  UNEsLLGMMSWID,
Carals@st miempujd 2 Fflenw UPNESLLGAMSWID ST6ly HEHESUILLL GLpedlsd
UTIDLD GPHENGS6T MMID &S Lighs LoMIGHLLGH, WaleamIsE SglumLG
Cpemeuwmen sevall , Hewiewiy, o 6wie SDLESTHHTH SIS @6 éEB6s0
SiFlsrGarnt GrmiumiLBGSlenanT. 605 Ben EH6T (WeGapmil LTmSUlsd
CgsveupmCar, (WaBarhmd DMLUBNHCHET DFFTRISLOTESH SQULIHL  6UEF &S 6T
sevallwplaleienio, Heameny eusgl, GurTHw &sTEHTy euFdlufldiemd o &luwieuDenm

ST 6165 @ HLEUYSMBW|D 61(HEHBTHBH (LSBT STF6UILD . ...

SbHF WaseMenL G sbgimTwmgw Gurg Slgmosslsy erereeie g6
Bm&gleimen  eeiLmG S&DOID (WHmId OCFeim UTTSCHTD .M WalHEIEE

SigluenL $ CHemeuTang SHewreniT. LML SibH Symokisefley aym Fuireig)



Qurg mevedlsemen QUITmHBHWD HevtentT eugalsveney. JbBHSH 61HS 6 Haeilaid
uUTTés (WIWTs &HluemD ausdlse. (PaBWwTes QueasT Ls CHImsais GF6ue
WPRWTEHST L HUUGSHS Csran® @6y Crymsaflsy WL (BUD WD S|&E&lsmei;

SigleY “ FHmbs Geusflufsy .

UT(HBIB6T ...... sreusuema e LIFFmeansenen Dalit o&@6T FhPlealemmeT. 5660
sienGQensiten  eusmaLTeT CHTILIGEHEE 2 | UL SSTDTTEET si6m UTeUd SibF iuTeal
wEBEHEE 0Fflualsvme! 958 Quflw Gousemer. aemnar UTHHS Db GuFiw
GaTHamwemw eeeme FpFHeEan MmeudsdHl. Terracotta enaallanarGUTHETHEN,
BTL® WLEHBS SWUTHSS0, Fhmg O elpusmer GFiujbd Hpenio, eurkis]
(wemm@Emenil upPlw  iley @il L ueBeuy FIMEMIDEHET  DIEUTSHETHEHE 6T

Am&damg erem CalLbs Curg) ereenienGem Hre ealluibgl GUTGeoso.

HAVERI PUBLIC HEARING

@gleyo  (WpEBwioment alsHwunsoren , ysalsworar di@iueud. @eubeuTm
gymorisefad usll Qaiub usmiwmentast Dalit &6, WeneVeUTD WHH6T, STL(H
BTWESET @ Beaismen gaPlmanss @O CuTEH BLEHSI0 sal (heugl 66aTUSI
Walouflw SaL1d. ig L (HLOELEVTLDED JENTY: - SOV T SITFTHRIS
s srflaenmer wmSHONT, WHFf, HBTHTT DNIEU]T pBILICITHMET CUTEUMDSDHI
DEBEHMLUI GHMDEMT aleuTHUUG!, HIMEW HSTHTJ Hleneowld LOHDID SpTLOU
TN Haneowhiseilsy o eten usmflwrenitaeflen Uemflast ubmluld , EseTmLGW
BLBS 2 _ewiend FbUeukisenen @eugsst (peaflensouisy CuasD@ (SieuTSHeTS
Urssamaamen (SIS sanfl 2BHEG STLTaD STEILSDEG B @ (PHBWILT6T

senoT&) o_flenio QaThHE, S NFFFmasEndE CHmeaunsr &iasmen b



@LsFHe HemLss afumassd QFLWLLLEG BmbHaa. B @ alHSHwTsFome
SIILGUD. SiBG Blspeyseilen GUITH BT6T alSHSIWITFOTET IDSHEMENL LTTHSH SeieniD

@il L el s5S60ID o&H&E6T suTpalemenym ! seiiml &350 60r.

THE SESSION THAT MADE AN IMPACT

Nimhans :- GuflLy ubdlw auglyset , (WSl udmiw auGlyssflsr cpeod
FWSTW HFIMPIY , GOBIL PHSHIMWLL sleveumd GFIbH  SlenLSHBT6L  HTed
werf Swren Crrenwd GILUGHS (PQUd  eTemID, 2 L6 THwTs BID @HeuT
ST UL B BmBST6V (IpH0TeUSHTE eTeGeasen (WHaiHel CaTbhes Geuein(HLD 616mID,
BFeRILTeug) SLLIOTS SieuTEemen 6@ Camany CFsvsn Geusmi(hio eT6mID, GT6UeUTH)

DITBEHEE 2_FH6u Geustor(BLd eTeimId UFlbgH Csmeien (pYHSHSI .

UNITY IS STRENGTH - LEARNING FROM THE GROUP

CHC- e ghuBdd sbs eumilysefles  @m WHSWIDTET  SEILIEILD
FTETEIQEUMTMTEY LbBSHS! LOTBIEVLDTEN STHTLS OSSO LIPS euTliiLy. B 616015E
oLz WasLGUFW euriing. GQeusuGeum cuenawiter esnswilseilss @wmbs Fellows
ubs BHHSET. AHID SeufsepamLw Gurlow 05fhs Gsmsteaug WaLGLFlw
gaumeuns BHHSHSH. WLHOPTH aumaullsd BiFH LWETMSTEAID BHBESSH. SHTHTLS
Fellows siaiysenemLw ussilaamenit udlyba Gamseno GUTg BTIPD  Bi6UTEHm6M
wr&lfl Qeiiw Ceusni (Bl 6T6hM 6TentTewID 6T6ENI6TGET 6TRHBHIMI(H - (61.8M.) H6U1SH Bent
waseflen  ougiuemL 2 _flenwdsrs L GUITTLLEISMT BLESHIHE, HTL [HeHL

WrsFeny LoHMID LI6V. . ...



wadwwors  wepHenm Fellow 605 @aissaflolCu oigs mBrsn Goumed
Ceiizps , sersenoLwy  UrFmern upp GuasbBUTE  as@GaMGamGw L6
sTemTemIEIB6T 6T(pHHET. @S WTHF SO BHTLIgEVID BHESSTMEIT? 616D 6T6uT6mID
s1pB5CHTH imsiluDs semelure SiPlbs Gamsien GauaiiBlo s Gauplwimag
stettenisnGen  s11HSS - @euGeaur@ Fellow -b GeusuBaummen Llsaailsaflst Gouemevs
Qziig ol (B oubg Gmbsa. wLGHSS6ID, H605 sWsHTW JjFFmess,
sarappBoritaest, Lflelmeneungip, GQurpluiwied, etem LGN HenhisaflealbbS

QBB BB, SieuTHeTLID B[HHEI HEV6V HHEULSMETL QLD (PYHSHI -

@@ b Orientation G SHEVBSIMFWITLED epsvld eTeeTe0 WTHDI GLOTHIBMmENTES
shms Qameten  (1PYHHSH (BILD, SyE@D ). @B aEEG CQUTH
wasaMamLBW GuaSDEID, TETEIML I 6amIhIBMmENE CFTSHEGD era@isiGen

B®Bs LWILD B hiF HeenbllEemna eubsHIeTens) .
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Fauidiom Intern SiumeLIL QeThg 2agmen Hospet 61 (pé&lw Ly&FFememuime umedluleL
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DOCUMENTARIES AND ARTICLES
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Right to health Articles W@eyd LweTeTMSTE BBHESSI-
Health Care in India Today.
The Village Health Worker Lackey or Liberator.

learning from the group.
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INTRODUCTION ABOUT NGO --- VHAK

seeiwm@GLofl TeulL SHemeunmiTed HEVEUTIDE] GIPWWTeE 1993- 60 Simiuewfl M.J.
eiLelletl SieuTdHenTsd SIoOUESULLLE. 1994-60 SpFlev udley QaiwinlLg. @
SEBD USESHH UTITEHLTDHRISET, @ewemibdh OFuwisoum(h, 6D  HMID
PoEESmembs Lald@Galey @ 4 GaTLUTHSEHLET “DESBET [HEVID  LD&HESET

’”

anduilev aien Oamenens (WPESHHIL6 QFweoLl(h umHBSDH. BFH FepaHdled

EUT(LPLD EUQEUT(H GHLHMSHEL L BHSHID Sy TIOULDTEIMES).

l. 2 160, o 6Tend, S6iMSs WLWHMID FWPE [HBVD JpBlwemey @euGeum(
safloeaigeafisn SiglienL 2 flenio seuend SinfleymisHieug.

2. w&s6m URIGEHE@GHID @M WLIDNY  SPFTRISSHMS AUEBD USSHH
UM T ETHLOSTMMBISET eudlTes QFWeOLIBSHSHIEUSH.

3. GLHMBBEHEBTE, GHLHMBHHEHHCHHM @ UHW £_60&LD SIeNLDLILG|.

4. (W BVSHCHTH EBEMET uUTLD 6uldl HTL (Heug).

5. @&sngmyh  Fbwbhsworer  GFwsurT(hseflsy  wEsmen (WP  FHUTCLTH
FBUBS SIS

6. SIb3HS BLF GRNES SHSHIOUTN BHeVD FMMHSH, BUDMSF FMTHD, LSl
LOMMILD LOTHMI W|ESHBEMENE DBWIT(ETHS 6.

7. a®mHOsTONEML 2 6ten  OFTewi(h  [HIMIEUSTRIBEHL_ID, HEMLOLILSBEHL )LD
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sLHS sTemEele B Ml GLHMSET, QUEIHH, BMmeTEpTHeT HSHullsd
WasF ApiurasBe usnflwumpm o_steng. Unicef, Save the Children, Every Child, Cry
Gumein UGITL(H SHETETTOl DIHIOLLESEDHL 6T Denemibsl HemTll STeomhiseilID,
2BDG (peimip Usigid 1Was fpluns wesEpd@ usiwumby  amGSng. iSlaid
aumpeutsTy o _fmwast  @Huute Grbmaseisar o flmwasepdasts UGN
sugeuiimeiled ' efliflyemiteyd,  GurgTiLhismenyd BLHS  eubS@HEBEma).

GHMSBB6N LTTTEHIoTDSS6 (petGeamguirasyd Nplii wrseab Slepbhsl aIbSIDSI.

5nlung Cadlw smye sersTy Qusssdlar (NRHM) &b “Bevsumpailbaret s
Qaweour®” e6im HLHHev Es6T URIBSHUL 6T SiHOVS OVEUTID, GHBSHMCHT(H,
SeeflyT Syl @emlwiiseisy Wles Hpiums “@Jmo Bevampey, BT WHID SHiTe]

GWasMmeN aUILLGHSHF QFwsLIBHS) UmHBSIMS.

What didi learn about the community ?

BT FUpSTWHS6) Couemevs CFLIGHe euTuleons 61IEE HlanmU DIILIGUMHISSTT
AL ssan. WwHen (psHeons mren VHAK secretary Mr. yegugmed  SieujaerflLid
aieteniemLw Objectives upm  GudGenerr. SiLGUTH SieuT Gzl 2ays GETSHTY
@ussd, meveumpalbaten wasst Geweur® udPlujdb effleurer  Orientation
CaETBSSTT. 9iF Wead ULWEETMSTE BHbESH. ASMES OHTLTHSH OTeULL
@om@meuureny  Hur  eugsst VHWSC GTENIMTEY  6T60T60 ]  6THDEBTEH
OaTLkislulLg? arermid, sisaienw Roles and Responsibilities upplujo eflifleurs

allen& Sl eurmiT .



e Orientation uWhdeE UInG aBOBHS 2ayTl fssi Seveilwim@Lom el L HHe0
CAH Project -&@ _a@ej,gjshsnan'rr eretueng Oafba CaranGLe. Hrer Gousmsy GFii%
satalwuT@ofl wral LsHso 2 siten Blmsueioren VHAK mneuensCasn® OsmLity
Carean(® seQensisr Lsnflamend QFweomd semml sTeiignientuws Mentor - L6 (pigey
Geuiwiul L gl  semeflwmr@wofl — wrul LeHed  eim  gamlwhisedlsoy CAH
Ozm_mislLL(HeTeng) eTemID SN (PHSWITE SFTD LEhFTwHSHISaM60 Colenevs
GeiaugTaad Nibg CaTaiGLer. opmel 1. SiBavE aveurd 2. GHbESCsTH 3.

SBlemerflugr.

(PSPHDWITS BT6I SiH6VS OV6UTLD ReMLIGMS 61(HHSI 6TehenIeNL U LiellBemnens
G&uweomd etehim)l (ig6y CFLBHET. SiFHmedH CBHTLTHEH DBV aLEUTHS0 2 _siTen 13
UEhETWSHSHIBEHSBE OFem Slymorsemst urTeneuull L BLer. o8xsmE VHWSC
formation, VHWSC Orientation meeting- 6 &evbg QaranGL6br. Sibs Bspasefso

b6t eTeienienL Wi Crréanisst upm) alleuflsGsebr .

How did Orientation help?

CHC- v Orientation Gumrg NRHM wipmio VHWSC upn) efleuflé@ioBurg Gamehain
yfiess. opemed  CAH  -Project- s VHWSC o pidemasenée uulpd
Carheeoeurgd sl upn Wsab elméswrs CFfhs CaraiGLer. CFfbg
OeremiCasT(B L (hosveumosy  Intern opdlw prepio VHWSC o miinlenitsen
wsgluiso VHWSC Orientation meeting Gmysdlev o minfenitaendg uulbd
CaThsCxhen. g Wseyd LWETMSTE BHHEHCHT(H 6eiaemLw  Smenioenul

sas@GallusDH@GD asdunres obs uvwibdsst BmbSE. b5 @O G&wsmeoulb



BOLWmDULUGSSHIOCUTSH STen Semsl udl (pupemwwns, Weayb ealeurorseyb

yfiibg Ga&memeneumip staiiueng Bredt Qb CamesstGL 6.

Figure 1 Training to VHWSC

sienemiemnL W @GN SCasTamen GFwsILRSHHIMUBNSHTS HI6N 61(HSEIH0HTEIL SImLoLD.

(PSBWIDTS BT6ST 616060 BABHAUBD BHEHE Snlgwl SITLSHMS 61(HHSH! GTEIGIML U
ueflsemens GFiiw GeustiBlo eeim S ToTaH8H60. GJOMIMTEL & WILTENLD 6TEID
Qar@eni seaaflwm@iof wreul LsHs Bopssnst? asm C5flibg Garsten Geuetihlo
6T GTEBIEMILOTEIG) 610 E GUTSSHHL BlFTodamsil utTeauillL Ung eaigieTCen
aWhss. oG  mpran  smLdwrs  “sfluoreissyd  ueFTLSMS”
CamOsBéEETD aeim HToTalsCs6r. ghaaDTe ibs SITOSMSL UTTSHSI
wasCmr® Guflw CGurg SibF STTLESE0 eT6veoT @eISHeaImD BmbHert. G
SiBATTSS FiTey ausdss e Curgors BnEsS. <4566 JibHS LEHFTLSH 60

SN W Lanflesemend QeEFiiweomd sTeg & momeflsGser.



BOL(WPoDULGSSHIOCUTEH ST Dl uDpl (Wppenwwins, Wsead eafeuyorsan

yflibg Gamsitensumid sraiiLeng Bredt Qg CamesnGL 6.

Figure 1 Training to VHWSC

6T6O160)| 6L SCxTemen QFWVLIRSHHIUSHNDHTS HT6N 61(A%HEISOSTIL. &TTLOLWD.

(PSBWIDTS BT6T 6T16060T BRSSO B(HBHE FnigWl STTHMS 61(HHSHI 6TETGIML LI
uenilsenens GaFw GeuemiBo er6iy & TOTESHCH6. FOMBIDTE & GIILTEMD 61631
GarHen seaflwm@Lorf] wraulLsHle Bmeslnsn? sy 05fbg Carenen Ceusbi(HLo
660D 6TERIMILOTENS| 6Ta0dH@& CUTHBHL SlyTwSHamail urTensuwllL D@ eregieTCen
aWwbds. &6  mret  sLfwurs  “sfluwremilssyrdo  ueEFTWHMS”
BaibOHHEHEVMD 6160IM & MoNRfHBH60. FOMSIDTH DibFH SITLSHMHSL UTTHSI
wasBenm(h Guflw Burg b SlITLSHF6L 1606 BETBHHUMID WHBSH6T. GLoad
SIBBTTOSHS60 HLTey euFdsen e GorFwrs BmbSaHl. DL,5661 Db LIEHhFTWISHSH 6D

eTeIEIenL W LiewfldensnF Q& IWIEVTID 616 &5 TLomest&H B 6.



WORKING WITH NRHM

b6 &DHMIS0CEHTeIILeneu

1.

VHWSC Oriention - eieimmev 6t6oien1? 6160ImID, 61HMEHTH QHTLAISLILL (HeTeng)
steimd QFfBg CaTanGLen. spenansd GTLTBEH Brayd VHWSC Orientation
meeting- ev facilitate QFwLGHe. Hevrewtfledt (PHBWISHIOUD 6T6TT60 ETETLINSHUILD
SIHETT6V UHLD CrBmissiT upmluyo 7 uulpdseflsd aflerndaGeeir.

VHWSC  @uwelsd wr@ysveomd @méslenment eeiml OFflbg  GamemGLen
(DIBTouGl LEhFTWHSH SHemeveuT alFmo Gaaledlwr, eurt(h 2_miinfery, s&w 2 gai
& (SHG) Jdydna), guey Qubm opdflwir). oyemed @euGeurm &lymworisefls
o _eiten 2_midlenitast VHWSC @uealedy @mds Geuami(hio e16iuBsh Fflmendms
BmB&EsWIULD.

VHWSC 2_miifenitaeflen Qurmiiyéasst eretbeumsite sTsiLisng spml Giamemt@L e .
Blymo GFalledlwiflen Geuenevaen cTenGameie 616TLINSHE MM O TenTGL 61

DTG SYTOU FSTHT] HleneOWHBHle0 6eTenGleneien euFHlHBeT @HBSement, eTeden
uFdlme Beveney, OBMP HILURGBmeNS mEWTem CzHeneuuwlment LswflulmeniTaei
uppr&emm Gureipmeupenm PHC - &@ OFatm oirki@ 2= eten uswilwmentaserflib

Gudlw Gurg oIHa CeTemGL 6.

@b Orientation & Formation uvuipdluflest Gurgl woEsen SHhiseng HSTHTFL
yssmensemenup, &upsTwsdHer &ymo  QFaledwfler uswllast  erenGemement
GITUMBUID, DTS LOHBSHIULDMTUTI6N 61FF)H61T LODMID LIETTlEB6IT 61660 6160TLIENSU|LD
aMbg CarenGLer. @puurs &gmo  Geeledwir, @GPIUILL UGS BEHSE
G&svevmenio, &y QFefledlwit  wmT e1eiBGm Oaflumeno wHYID DTS

wmSGleuwemeruler seualluy Fflwrs @eveorsd CumenensusCen. LEHHET DTS



LBHSHOUDMEEHE  OFeveoTem G UM B CEmemiGL 6.

SIGIOL(BLOEVEVTDEY DTS LS SHlULmaEE OCFvauzsnE Gurdlw Cumbal

auFgluileienio, Bl SIJD LWID @HOYD @ (PSHSWILDTET STTEVILOTGLD

seuens  uwlDFeE eaubs 2 gulanseiar  alaurssglaGuTs) SIBS

(O 31 o (6

Figure 2 Talking with VHN about the Village Visit

VHWSC o_giiieniraseflen Qumuiiiset
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UG SFTLOSHH6 [H6VEUTIDE BV GMIBHI Dblil6y CFLIHED, [H6V GUTDEY
Bameusenet  uflFevemenr OQFiig Seupedn waseller  ChemeusBasiu
auflengLL(BSHSIH60 LLHDID LGS FTTHS HeVUTD SlLLD SWTlHS60.
BEVEUTDEY LODMID DIWG HTOTENEHHInlgUl HTF6wTH6T GHMSH aNPliemITey
Q&g 6v.

LOSBEBEN6TT 6 (IS ENETVTH FH6V.

FPSHTW 6U6TITBIBN6N ST (HBH6V.

@auOumEs WLOHOID  (GWHMS  BEVEIFTIHS  CFeNeudBeT  LOHHENEN

QFeENLUBDE SHIEH6NT [HIDM6L.
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Grril sBUY BLeugsmasaTe 1E&6 LRGsDUIDE SHisnewt BIHMe6L.

faseoren jFeud Ml sUTILLLETEN OHDID SpUSSTE Bleneoullsd 2_eiter
Inbs Gbmes oBCwrmy Guoe uflbgiemy Gsiag (1) OF LSS
Qs TLTUTET ULS(LPEMMEBEMST LDBSBET HTHTENNSHF (g LG

SLUSSTEN Beneoulsd 2 _eiten ST LHMLD GLHMBEE CuUTE@GHUTHS UFS|B6TT
QFi6ug).

sefgled  Ureubsagw  GeTsmen  SLEBLUUGSHISDSTES SIGUDMM
sesTalEHgsd wHnId OHTWLLGSSHISHE.

Sy EHBSTEN Moy HBlFmaulisveor GBLOU Bev HLHUUTH Gumetip FHpiiy
SUMBHIL 6 FnlgWl GBLIOL 60 CFMAIBMENT 26 GAI5HSH6V.

UTEISTESULLL BT SlenLiumg 2 nisl CFwLSHED .

Camaumet GFenm GayTe  wWEBEHEE Comoaussl  OFeIMENLeIMS
261 (&N HS 6.

ongiiuenL CameusEndsTan CHmeamul 2 HaUTs@GSM (1) B BULBSHSHISH6V.
gl wimio Cait @il 5] 1SS SLUIME BLSSHIHE0 Saupenn HHLUUSDS
GemeauLTeT BLaIYHmBmULI GLONESTETEHS6V.

Sieugy HdFmes Camassie sy HdFms Uilme GgrLTy Q& T6IT(ETHSH 6L
LOHMID UTEHEHMS JFHUTH CFiIBH60.

Questt Fa HMID BHBOBTEMVHMEN HBLULSDHTS F(LPSHTUI 63156 T 60uf| LILIEMLI
BLSSIH6V.

Wiy wimid Goienu ugle| CFwIBEv.

@ (WHSevL & Qrily FHiLbp, geeal srsagm, Gumge, QUETT (HLHENS
uTgsTYs SiLd Spdlu FlLhseie  LweGUD & (&S WITET6LIT &M 6T
saiLflougl, SLLweTeNBEhEES 2 M o2 gal OHTMHMUW  AIDHIGSI

CuremeauDMIEE 2 Sl GF gl
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1. wISTHAT SBULS WPSTOSEMST BLSSISH6L OHDID LIWETELDISHE.
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Glgm ey Haud GGsnmilen Caren(® &55ULBHSIHE0-
3. 2 LyF sTEEMY HMFN HlnLEsF CFLISH60.
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5. Unbs GREmssE sl 6B5S60-
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wéseflsd QUL LTETGSIT HEAWTT HSSIOUDMEE CFOSHDENT. STT6UILD,

1. o175 wmSsemeauisy o ugfliy sflullsvsomento

2. IS GIeuT slwrs CuTwmeflenul UTTSSTENLD .

3. BewIL GNJLD LILIGHTLD

4. BetiL GBI BTHB(HBHSH6D.
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WHAT I LEARNT MY SELF

*  SeabLEm®

® 9 TIDU &BTHTJLD

o Guia FlmenoemiL eU6TTTHSH60

o uedlei (peireflemevuiey Gua

*  LHYEITEET JHTEUSH &HSSI FnNIIMBSLI LSBT BHTH DNIE QT ENHE60

e 5 (HUuBSHID Fnmwamw i85 fHs560

o  sewilewil Fmenwemw DiF&FEH 560

* peiemen HTCen WFILIBHEL - TBSHSHT LTS Fal LHHev Guaid Gumgid, Fevir
SBDG eFlyormre Gusd Gumgid, BetiuFseflLd Guaid GuTEID SjeuTH6T

Famieuend SIMOHIWITE Gl sv.

LEARINING OBJCECTIVE MY SELF ( PERSONAL DEVALOPEMENT GOALS)

e Development of Personallity skills
e Toimprove my leadership skills
e Toimprove Speaking & Writing Documentation skills

e Tolearn More about health



LEARINING OBJCECTIVE FOR THE PROGRAMME

To understand Primary Health care

e Tounderstand Community Health

e To understand NRHM Through Community Action for Health Project
e To understand Issues realted to Water & Sanitation

e To explore opportunities of bringing about changes in water & Sanitation

through community action.
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SYSTEM CHANGE

Ex. 1. Events 2. Patterns 3. Structure
Fire Under stand Causing
React Looking at lhe patern How do cre}te
change
Structure

How its rlduce
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Lead time - Validity of Information
Lag time - Action taken
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i Objectives
ii. media & methods
iii. Evaluate
Knowledge - Thinking
Attitude - Feeling
Practice - Doing / Group Activities
Knowledge - Lecturer, Discussion, Referral, Pamphlets

Attitude - Case Studies, Stories , Group Discussions
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e The Chunking principle

The relevance principle

e The labelling principle

e Consistency principle

e The integrated graphics principle

e The accessible details

e The hierarchy principle
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